MD Anderson Cancer Center

iView Password Reset Instructions and Q&A

If you remember your current password, start on this page.
Else, go to page 3 of this document.
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4 Log in to MD Anderson Cancer Center
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Email Address: Smithl@site.com
Password:
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Step 3.

Navigate to 'Menus',
'Account’, and then click on
the 'Change Password' link.
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Default Change Password
y Password Self Service —_
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@9 There is no news available
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Step 4.

Provide current password and
new password twice, and click
on 'Change Password' button.

=MD Anderson Cancer Center - Change Password

Password Expiration

Your password has expired. You will be required to reset your password before continuing the authentication process. Please anter
your ‘old” password followed by entering and verifying 2 new password.

Change Password

Old Password:

Change Password Cancel

Step 5.

If this prompt comes up,

try again with correct current
password and matching new
password.

New password requirements:

- At least two numeric

- At least one upper case letter
- At least one lower case letter
- Must be 8 or more characters
- Must not contain email, first,
last, or preferred name.

=MD Anderson Cancer Center - Cha nge Password

Password Expiration

Your password has expired. You will be required to resel your password before continuing the authentication process. Plaase anter
your ‘old’ password followed by entering and verifying a new password.

Change Password
Change Password Results

0ld Password: LLI LI L]
b The directory service was unable to change the passwond,
New Password:

Confirm Password:

Change Password Cancel




If you do not remember your current password, use instructions from this page onwards.
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Click the link for having
forgotten the password.

Log in to MD Anderson Cancer Center
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ystem Check:
Click here to run a system check

Step 3.
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Provide your email address and
click the 'Next' button.

Reset Password

Emailagaress: [ ]
Instructions:

Plaase anter in your Email Address and click the Naxt
buttan to continve.
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Step 4.

If it prompts on invalid identity,
click the ‘back’ function in your
browser, and enter the email
address again.

This email is the one that was
used to register for iView
account.

@ MD Anderson Cancer Center - Reset Password

Reset Password

Step 5.

Answer the CAPTCHA prompt
and click 'Next' button.

If the image of characters is too
hard to read, click the ‘Change
Characters’ link for a different
image.

D MD Anderson Cancer Centes - Reset Password

Reset Password

Ex-p|s

Change Charsciers

Instructions:
Enter the chasacters in the image. Thea, click the batton
to continue.

Step 6.

Answer all the challenge
questions correctly if possible,
and click 'Next' button.

@ MD Anderson Cancer Center - Reset Password

Reset Password

What bs your PIN { Must be acactly 4 digits 1?7

Sty

What i the name of the city where you were boen?

"What is the name of your favorite pet?

Instructions:
Provide the answers to the questions in order to reset yoor
account password. Then, click the button to continue.




Step 7.

If one or more answers are
incorrect, click the ‘Retry’ button
to get another chance to answer
the questions.

If you do not know all the
answers, put in any answers and
click the ‘Next’ button.

@ MD Anderson Cancer Center - Reset Password

Reset Password
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Step 8.

Eventually, the system will move
forward with sending you an
email.

The email will contain a special
link to set a new password.

The email will be sent to the
email address that was provided
during registration for your
iView account.
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Step 9.

Password Reset Notification Inbox % 5 B

You will receive an email that iviewadmin@mdanderson.org 4:58 PM (2 minutes ago) -

to me =

look similar to this view.

Click the second link mentioned
in the email to be directed to a
web page.

You are receiving this email because a password reset was requested for your
https://iview mdanderson.org login account.

If you did nof initiate the password reset, please contact your portal administrator, and do NOT
click on the reset password link below.

If you did initiate the password reset, please click on the link below and you will be prompted to
change your password. You will then be able to login with the new password:

https:/fiview mdanderson.org/apps/selfSenice/simplePasswordReset jsp?id=:
SimplePasswordReset:8F354C73-620C-D5C8-86EB-E80ATB6DT068:
d927e977-13d3cfe3838-9159f80

If clicking the link above doesn't work, please copy and paste the URL in a new browser window
instead.




Step 10.

The newly opened page will s Favorites - & B Web Slice Gallery ). clients’ apps ~ L IDM-Prod v . IDM-Staging ~ L ISARP
allow you to set a new € MD Anderson Cancer Center - Enter a new passw...
password. '

Enter a new password
For the ‘Identity’ field, enter Yentity: I |
your email address. Wew Password:

Confirm Password:
Pick a new password and enter it _
twice. Change Password
Step 11. d by M. D. Anderson Cancer... (==l

If this prompt comes up, please
note the password requirements

——

below and try again.

Requirements:
- At least two numeric

Change Password ResultZ

r & Unable to reset password.

- At least one upper case letter

- At least one lower case letter
- Must be 8 or more characters -

Change Password

Must not contain email, first,
last, or preferred name.

Questions and Answers

What do | do if | get this prompt? “Invalid simple reset key.”
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Change Password Resuli:
Identity: \isarpuatvwwlson@gmail.com

Invalid simple reset key.
New Password: [asascsnsace e . &

‘Confirm F [ [

Change Password

If more than one password reset email is received,
the link in the oldest email no longer works. So,
find the email that is the latest and use the reset
link in that email instead.




